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 57-HE0802F History 
 

Leaflet Description 

Handrail Guide 
Leaflet Revisions 
Date Revised Subject Matter Expert Reason for Revision 

Dec. 12, 2019 Zhang Shijun New SPL（PC NO.：CNE1700119） 

Oct. 26, 2020 Lilong Shi New SPL (CN NO.：CNT2001404) 

Feb. 09th, 2023 LIU LIULIU Change The Date Format, Total Page Number and Add 
Parameter Description Table. (CN NO.: CNT2300186) 

Related Drawings 
Drawing No. Title Drawing No. Title 

XAA26183FW Handrail guide HAA402BW Handrail guide Incline section 

HE0802F Handrail guide assembly HAA332V Chain 

HAA402BT Newel HAA91D Spring 

HAA402LF Newel XAA385D Guide 

HAA402BX Handrail guide passenger side upper landing XAA299AZ Bar 

HAA402BY Handrail guide passenger side lower landing HAA299DG Bar 

HAA402LK Handrail guide passenger side lower landing HAA283EH Angle 

HAA316EFA Angle for heater HAA283EG Angle 

HAA26204CK Handrail heater   

Related Documents 
Document ID Title 

HE0802F  ODS – Handrail guide 

Subject Matter Expert 
Name Department 

Zhang Shijun SIT 
 
  



This document does not contain technical information subject to EAR or ITAR 
Unpublished Work—Otis Elevator Co., 2025 Dec. 12th, 2019 Page 3 

 

 

 57-HE0802F History (continued) 
 

Parameter Description 
Parameter Description 

BALHGT Balustrade height in landings 

FLSTL Number of flat steps at both landings 

OUTPACK Outdoor package 

2FS 2 flat steps 

3FS 3 flat steps 
 

About Spare Parts Leaflets… 

This document lists the lowest replaceable units (LRUs) for the standard version of the product.  The LRUs 
are chosen by a team of Otis associates representing engineering and manufacturing.   

While goal of this document is to make parts identification as easy as possible, the document cannot be all-
inclusive.  Elevator and escalator contracts classified as “special” or “custom” are not addressed here.  For 
such contracts, please refer to specified information, the contract folder, TIPs, Field Education Articles, 
Construction Letters, etc. for further information. 
If you have any suggestions about this document, please contact the subject matter expert listed on this page. 
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 HE0802F  

REF. No. PART No. METERIAL BALHGT Escalator 
Type 

DESCRIPTION 

1 

HAA402BT103 SUS304 1000 

Link 

Newel, 2 flat steps, Left Side 

HAA402BT104 SUS304 1000 Newel, 3 flat steps, Left Side 

HAA402BT111 SUS439 1000 Newel, 2 flat steps, Left Side 

HAA402BT112 SUS439 1000 Newel, 3 flat steps, Left Side 

HAA402BT171 SUS316 1000 Newel, 2 flat steps, Left Side 

HAA402BT172 SUS316 1000 Newel, 3 flat steps, Left Side 
 

1 
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 HE0802F  

REF. No. PART No. METERIAL BALHGT Escalator 
Type 

DESCRIPTION 

1 

HAA402LF156 SUS304 1000 

Link 

Newel, 2 flat steps, Right Side 

HAA402LF158 SUS304 1000 Newel, 3 flat steps, Right Side 

HAA402LF176 SUS439 1000 Newel, 2 flat steps, Right Side 

HAA402LF178 SUS439 1000 Newel, 3 flat steps, Right Side 

HAA402LF196 SUS316 1000 Newel, 2 flat steps, Right Side 

HAA402LF198 SUS316 1000 Newel, 3 flat steps, Right Side 
 

1 
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 HE0802F  

REF. No. PART No. METERI
AL 

BALHGT HAND 
HEAT 

Escalator 
Type 

DESCRIPTION 

2 

HAA402LF105 SUS304 1000 

NO Link 

Newel, 2 flat steps, Left Side 

HAA402LF107 SUS304 1000 Newel, 3 flat steps, Left Side 

HAA402LF125 SUS439 1000 Newel, 2 flat steps, Left Side 

HAA402LF127 SUS439 1000 Newel, 3 flat steps, Left Side 

HAA402LF145 SUS316 1000 Newel, 2 flat steps, Left Side 

HAA402LF147 SUS316 1000 Newel, 3 flat steps, Left Side 
 

2 
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 HE0802F  

REF. No. PART No. METERI
AL 

BALHGT HAND 
HEAT 

Escalator 
Type 

DESCRIPTION 

2 

HAA402LF205 SUS304 1000 

YES Link 

Newel, 2 flat steps, Left Side 

HAA402LF207 SUS304 1000 Newel, 3 flat steps, Left Side 

HAA402LF225 SUS439 1000 Newel, 2 flat steps, Left Side 

HAA402LF227 SUS439 1000 Newel, 3 flat steps, Left Side 

HAA402LF245 SUS316 1000 Newel, 2 flat steps, Left Side 

HAA402LF247 SUS316 1000 Newel, 3 flat steps, Left Side 
 

2 
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 HE0802F  

REF. No. PART No. METERI
AL 

BALHGT HAND 
HEAT 

Escalato
r Type 

DESCRIPTION 

2 

HAA402BT153 SUS304 1000 

NO Link 

Newel, 2 flat steps, Right Side 

HAA402BT154 SUS304 1000 Newel, 3 flat steps, Right Side 

HAA402BT161 SUS439 1000 Newel, 2 flat steps, Right Side 

HAA402BT162 SUS439 1000 Newel, 3 flat steps, Right Side 

HAA402BT181 SUS316 1000 Newel, 2 flat steps, Right Side 

HAA402BT182 SUS316 1000 Newel, 3 flat steps, Right Side 
 

2 
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 HE0802F  

REF. No. PART No. METERI
AL 

BALHGT HAND 
HEAT 

Escalato
r Type 

DESCRIPTION 

2 

HAA402LF206 SUS304 1000 

YES Link 

Newel, 2 flat steps, Right Side 

HAA402LF208 SUS304 1000 Newel, 3 flat steps, Right Side 

HAA402LF226 SUS439 1000 Newel, 2 flat steps, Right Side 

HAA402LF228 SUS439 1000 Newel, 3 flat steps, Right Side 

HAA402LF246 SUS316 1000 Newel, 2 flat steps, Right Side 

HAA402LF248 SUS316 1000 Newel, 3 flat steps, Right Side 
 

2 
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 HE0802F  

REF. 
No. 

PART No. MATERIAL BALHGT FLSTL DESCRIPTION Escalator 
Type 

3 

HAA402BX203 SUS304 1000 2FS 

Handrail guide 
passenger side upper 

landing 
Link 

HAA402BX4 SUS304 1000 3FS 

HAA402BX243 SUS439 1000 2FS 

HAA402BX44 SUS439 1000 3FS 

HAA402BX253 SUS316 1000 2FS 

HAA402BX254 SUS316 1000 3FS 

 
  

3 
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 HE0802F  

REF. 
No. 

PART No. METERIAL BALHGT FLSTL HAND 
HEAT 

DESCRIP
TION 

ESCTYP
E 

4 

HAA402BY203 SUS304 1000 2FS 

NO 

Handrail 
guide 

passenger 
side lower 

landing 

Link 

HAA402BY4 SUS304 1000 3FS 

HAA402BY243 SUS439 1000 2FS 

HAA402BY44 SUS439 1000 3FS 

HAA402BY253 SUS316 1000 2FS 

HAA402BY254 SUS316 1000 3FS 
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 HE0802F  

REF. 
No. 

PART No. METERIAL BALHG
T 

FLSTL ARRANGE
MENT 

HAND 
HEAT 

DESCRI
PTION 

ESCT
YPE 

4 

HAA402LK205 SUS304 1000 2FS Left side 

YES 

Handrail 
guide 

passenge
r side 
lower 

landing 

Link 

HAA402LK206 SUS304 1000 2FS Right side 

HAA402LK7 SUS304 1000 3FS Left side 

HAA402LK8 SUS304 1000 3FS Right side 

HAA402LK245 SUS439 1000 2FS Left side 

HAA402LK246 SUS439 1000 2FS Right side 

HAA402LK47 SUS439 1000 3FS Left side 

HAA402LK48 SUS439 1000 3FS Right side 

HAA402LK255 SUS316 1000 2FS Left side 

HAA402LK256 SUS316 1000 2FS Right side 

HAA402LK257 SUS316 1000 3FS Left side 

HAA402LK258 SUS316 1000 3FS Right side 
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 HE0802F     

REF. No. PART No. METERIAL LENGTH DESCRIPTION 

5 

HAA402BW1 SUS304 3480mm 

Handrail guide 
Incline section 

HAA402BW3 SUS439 3480mm 

HAA402BW4 SUS316 3480mm 

6 

HAA402BW999 SUS304 

Per Spec. Length 

HAA402BW997 SUS439 

HAA402BW993 SUS316 

HAA402BW996 SUS304 

HAA402BW994 SUS439 

HAA402BW992 SUS316 

 
  

5 

6 



Page 14 Dec. 12th, 2019 This document does not contain technical information subject to EAR or ITAR 
Unpublished Work—Otis Elevator Co., 2025 

 

 

ESCALATOR 
HANDRAIL GUIDE 

 
Spare Parts Leaflet 

57-HE0802F 
 

 
 
 

 
 

  

 
 

 HE0802F  

REF. No. PART No. DESCRIPTION N ARRANGEMENT 

7 HAA332V103 Chain 17 ARRANGEMENT I 

 
  

7 

ARRANGEMENT  I 
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 HE0802F  

REF. No. PART No. DESCRIPTION N K ARRANGEMENT 

8 
HAA332V106 Chain 3 6 

ARRANGEMENT II 
HAA332V117 Chain 4 6 

 
  

8 

ARRANGEMENT  II 
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 HE0802F  

REF. No. PART No. DESCRIPTION H0(mm) ENVIRMT 

9 
HAA91D9 Spring 82.4 INDOOR 

HAA91D10 Spring 82.4 OUTDOOR 
 
  

9 
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 HE0802F  

REF. No. PART No. DESCRIPTION REMARK 

10 XAA385D1 Guide  

 

10 
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 HE0802F  

REF. No. PART No. ENVIRMT HAND HEAT DESCRIPTION 

11 
XAA299AZ8 OUTDOOR 

NO Bar 
XAA299AZ4 INDOOR 

 
  

11 
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 HE0802F  

REF. No. PART No. ENVIRMT ARRANGEMENT HAND HEAT DESCRIPTION 

11 
XAA299AZ8 OUTDOOR Inner side 

YES 

Bar 
XAA299AZ4 INDOOR Inner side 

12 
HAA299DG8 OUTDOOR Outside 

HAA299DG4 INDOOR Outside 

13 HAA26204CK1/2 — Outside HANDRAIL 
HEATER 

14 HAA316EFA1 — Outside ANGLE FOR 
HEATER 

 
  

11 

12 

13 

14 
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 HE0802F     

REF. No. PART No. OUTPACK DESCRIPTION 

15 

HAA283EH1 NA, A3PK 3 flat steps, Left Side, Angle 

HAA283EH2 NA, A3PK 3 flat steps, Right Side, Angle 

HAA283EH11 A1PK, A2PK, BPK, CPK 3 flat steps, Left Side, Angle 

HAA283EH12 A1PK, A2PK, BPK, CPK 3 flat steps, Right Side, Angle 

HAA283EG3 NA, A3PK 2 flat steps, Left Side, Angle 

HAA283EG4 NA, A3PK 2 flat steps, Right Side, Angle 

HAA283EG13 A1PK, A2PK, BPK, CPK 2 flat steps, Left Side, Angle 

HAA283EG14 A1PK, A2PK, BPK, CPK 2 flat steps, Right Side, Angle 

 
  

15 
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 HE0802F     

REF. No. PART No. OUTPACK DESCRIPTION 

16 

HAA283EG1 NA, A3PK 3 flat steps, Left Side, Angle 

HAA283EG2 NA, A3PK 3 flat steps, Right Side, Angle 

HAA283EG11 A1PK, A2PK, BPK, CPK 3 flat steps, Left Side, Angle 

HAA283EG12 A1PK, A2PK, BPK, CPK 3 flat steps, Right Side, Angle 

HAA283EG3 NA, A3PK 2 flat steps, Left Side, Angle 

HAA283EG4 NA, A3PK 2 flat steps, Right Side, Angle 

HAA283EG13 A1PK, A2PK, BPK, CPK 2 flat steps, Left Side, Angle 

HAA283EG14 A1PK, A2PK, BPK, CPK 2 flat steps, Right Side, Angle 

 

16 
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